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https://www.orange-business.com/en/case-study/global-giant-takes-agile-cloud-centric-approach-accelerate-home-working
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https://www.orange-business.com/en/case-study/global-logistics-expert-keeps-critical-shipments-moving-during-pandemic

BEO—_—XIZZHEBIZHE

FHERGRAICEVWT. RO/ R - BEETLS DAV bEasa sy =23y ET O Ty
& Iz hRET—ERIIEFERTSE RILICEBT:

< SyTaes EEHNEAOFEITa=—r—2avFrrLEFEISRIAL
fﬁlﬁ’i" %"g'ca)”’_ﬁig;&j;’f_i THRETHK— E R BERNEEYDOBYET . Ot
oy RE@——Aa T . (. BFEOTOINFer L ERIET DHEEBLT.

THREEZTRL.BEFXFEEDO L U BELD(U 5593V BETIDENHYET,
JIVRERMTHHRTY, i

BIZIE, AvIH YU PRERBOBTICRFHREBEL

1Y, BEERGLEYTILENELHBE, BRI, B—
FIZ X, Covid-19D /U TIVID DYV—ILEBRBOEFERL, E/A1)L, SNS, SMS, B5FE
M- EEIh RS ORAEICLY. &I, EX— BB TP LS ATERREERS LN LR
FoSAVRBENKECEmLI.  BERTSCEATERT.
ERREINBYELL . . BT ARE=— RIS BrOIBELEAV ISR BA aFvey bRy bSAL TS A voREEER
A4 avEL T EERER rSHF =D TIRE
D=BIZTORNFrRILEFIA HRATYR—MIEELRHEETHY., ATV E—
THHEENHERDPTEATL DEEL, EROBERISHR—N I T OHEHAEMNT S
*4. 5 AR T, BILSHIDEABYET, H5IRR—Z

DAVEIEVE—(F, REYIREZIZWVTHEEZRITHOT
H—EXDARAEEHIFETESH. BEEZREICERTS
DIZ‘’IBET,

» RELREERROE-OICHLLVWY—ILEEA :
SBDOBEOHZEHOMABNABESHOF bRy EEAL,
LI —ERXTHBEZRRTIRRBEZEFICIRELTL
T, FrybhRyby)a—avid, a—ILEo2—0EE(C
HEEZEEREEREL. EBOBRICERE) VTR KREL
SBITHNTBBTEEYET,



https://www.orange-business.com/en/case-study/ai-chatbot-takes-strain-helplines
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3. https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/survey-indian-consumer-sentiment-during-the-
coronavirus-crisis

4. Source: McKinsey Digital, After the first wave: How ClOs can weather the coronavirus crisis, April 2020

5. McKinsey, Driving digital change during a crisis: The chief digital officer and COVID-19, April 2020 1
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