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Enovacom, the Orange Business Services healthcare subsidiary
launches the Enovacom Patient Link solution to speed up the
digitalization of the patient journey

» Launched today at the Santexpo trade show, Enovacom Patient Link is an
application that healthcare establishments can use to strengthen the link with
their patients during administrative and medical processes

= Through this launch, Enovacom reaffirms its new ambition to support
healthcare establishments and patients to maximize time spent on care

An expert in healthcare data and the leader of medical interoperability, Enovacom, the
Orange Business Services healthcare subsidiary, has supported healthcare establishments
with the digital transformation of their information systems since 2018.

Enovacom's new patient-centered solution, centralizes and leverages healthcare data
securely in a single application. Enovacom Patient Link facilitates administrative formalities,
the digital relationship with patients and can be used to manage all care pathways.
Interoperable by nature, it enables the various healthcare establishments to securely share
patient healthcare data before, during and after their admission.

The solution is now available in France and will be launched in additional countries in 2022.
An innovative digital solution for patient care

Healthcare establishments have an overall view of their activity, a 360° view of the patient,
contextualized information, assistance with identity monitoring, and process automation in a
user-friendly and secure solution.

The Enovacom Patient Link solution is based on the Enovacom healthcare data warehouse
that structures and capitalizes on healthcare data for future use.

This new initiative strengthens Orange Business Services' strategic position as a trusted
partner in the digital transformation of e-healthcare.

"As a leading player in e-healthcare, we believe that the patient-healthcare provider
relationship should be digitalized in a considered and fair manner. The aim is to have a positive
impact both on the daily lives of medical staff and on the healthcare experience for patients,
while leveraging data. For Enovacom Patient Link, our teams worked with all healthcare



players to design an innovative and secure solution that best meets their uses," said Laurent
Frigara, Deputy CEO of Enovacom.

About Orange Business Services

Orange Business Services is a network-native digital services company and the global enterprise division of the Orange Group.
We connect, protect and innovate for the sustainable growth of businesses. Leveraging its connectivity and system integration
expertise throughout the digital value chain, Orange Business Services is well placed to support global businesses in areas
such as software-defined networks, multi-cloud services, Data and Al, smart mobility services, and cybersecurity. It securely
accompanies enterprises across every stage of the data lifecycle end-to-end, from collection, transport, storage and
processing to analysis and sharing. With companies thriving on innovation, Orange Business Services places its customers at
the heart of an open collaborative ecosystem. This includes its 28,500 employees, the assets and expertise of the Orange
Group, its technology and business partners, and a pool of finely selected start-ups. More than 3,000 multinational enterprises,
as well as two million professionals, companies and local communities in France, put their trust in Orange Business Services.
For more information, visit www.orange-business.com or follow us on LinkedIn, Twitter and our blogs.

Orange is one of the world’s leading telecommunications operators with sales of 42.3 billion euros in 2020 and 137,000
employees worldwide at September 30, 2021, including 79,000 employees in France. In December 2019, the Group presented
its new ‘Engage 2025’ strategic plan, which, guided by social and environmental accountability, aims to reinvent its operator
model. While accelerating in growth areas and placing data and Al at the heart of its innovation model, the Group will be an
attractive and responsible employer, adapted to emerging professions.

Orange is listed on Euronext Paris (symbol ORA) and on the New York Stock Exchange (symbol ORAN).

Orange and any other Orange product or service names included in this material are trademarks of Orange or Orange Brand
Services Limited.

About Enovacom

Enovacom joined Orange Business Services in 2018, and since October 1, 2020, consolidates all of its B2B activities
dedicated to the health sector. With 250 experts based in Marseille, Paris, London and Montreal, Enovacom offers software
and services dedicated to e-health to support healthcare establishments in their digital transformation. The expertise of Orange
Business Services in network, cyber, cloud, loT, analytics and consulting means that it can support healthcare providers
throughout the data journey. Enovacom is a key player in projects involving innovation and cooperation with the entire
ecosystem to develop new services and use cases. Enovacom has more than 1,600 public sector customers.
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