
A la carte management 
of my IT  

Your applications managed 
based on your requirements 

A catalogue of over 50 supported 
middleware products. 

Managed Applications give you the 

choice of operating your services 

internally or outsourcing them to our 

teams. 

We support you during your entire 

transformation to the Cloud thanks to our 

architecture, design and migration 

services which include tests of your 

applications on our platforms. 

Our three levels of services (Bronze, 

Silver and Gold) allow you to choose the 

level you want on an application by 

application basis. 

Outsource the exploitation of your 
infrastructure via an à la carte 
solution designed to match your IT 
strategy A global and redundant 

infrastructure designed to host 
your most demanding critical 
applications. 

Industrial processes, inspired by 
ITIL best practices, offer an 
unparalleled quality of service. 

Managed 
Applications 



An infrastructure secured by our experts 
 
The security of our services is guaranteed by a dedicated team that works closely with 
the Orange Cyberdefense division and applies the SecNumCloud recommendations 
which include: DDoS protection, vulnerability scans, securing administration zones, web 
filtering. 
 
Our datacentres are located in major geographic areas, giving you the flexibility to 
choose the location of your data based on your requirements. 
 
Our services are ISO27 K certified. 
 

Overview of our services 

We operate all or part of your IS 

 Operating systems: Linux, 

RedHat, Windows Server, 

Suze 

 PaaS: Map Reduce Services, 

RDS MySQL, Platform.sh 

 Middleware: databases, web 

servers, application servers, 

file services, directories… 

 Applications: SAP Hana,  

Hyperion, ServiceNow… 

 Production plans 

 Application performance 

An answer to your governance issues 

 One of the keys to a successful transformation 

towards the Cloud resides in good governance. 

We offer you numerous services designed to optimise 

this collaboration and guarantee the success of your 

projects 

Three levels of service 

 SLAs adapted to the requirements of your infrastructure 

and your managed applications: 

 Standard: non-critical applications 

 Business: standard applications 

 Premium: critical applications 

 

For further information please contact your sales advisor  

or log on to https://cloud.orange-business.com/en/ 
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