Business
Services

11 Ethernet Access Method

Ethernet access enables remote sites to be connected to the Business VPN using Ethernet
technology, which has country-specific characteristics. Orange will provide, install, and manage the
Ethernet line circuit between Customer's site and the nearest Orange POP. Depending upon the
country where the Location is situated, Ethernet access is provided through a copper line or fiber optic
line. In countries that have poor terrestrial infrastructures, the last mile may be provided via a wireless
local loop ("WLL") instead of over a copper line or a fiber optic line.

Orange will use commercially reasonable efforts to pre-qualify the Customer's Location based on the
information provided by Customer to confirm the availability of Ethernet access. The feasibility of using
Ethernet access at a Location may be subject to a post-order qualification.
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