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11 3G Access Method

3G access enables remote sites to be connected to Business VPN in a resilient access mode with our
Air Backup option that provides a wireless last mile diversity over General Packet Radio Service
(GPRS), Enhanced Data Rates for GPRS Evolution (EDGE), Universal Mobile Telecommunications
System (UMTS), High Speed Downlink Packet Access (HSDPA) or High Speed Uplink Packet Access
(HSUPA) networks, depending on mobile carrier's capability at the Customer location. It is available for
Business VPN Small and Business VPN Corporate.

3G access also enables remotes sites to be connected to Business VPN through our rapidly
deployable ("ready-to-use"), temporary Air Quick-Start Service if Customer cannot wait for the delivery
of the permanent access connection.
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